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LIFE SHIELD
INTELLIGENT LOG MANAGEMENT

LifeTech’s Life Shield — an Intelligent Log Management solution — is a cloud-based log management 
service designed to provide clients with 24/7 monitoring and protection against threats while complying 
with regulations that require log monitoring. Powered by IBM QRadar technology, it uses hosted, multi-
tenant technology to provide intelligent log management capabilities. It can provide your organization 
with a single view of the security posture with flexible service options to consume the right amount 
of service for the right devices and the ability to make changes when you want as your security 
capabilities mature.

Life Shield on cloud lets you “pay as you go” — with a reduced-cost operating expenditures (OpEx) 
model, virtually eliminating the need for hardware and other capital expenditures (CapEx) for log 
management. Charges are based on required events per second (EPS) and retention periods, with scale 
and deployment options designed to meet the needs of dynamic, hybrid IT environments.



INTELLIGENT LOG MANAGEMENT
LIFE SHIELD

LIFE SHIELD FEATURES

LIFE SHIELD VALUE PROPOSITION

Automatic updates for changing compliance needs, with 
routine LifeTech updates on compliance dashboards and 
applications (ex. templates for PCI compliance) 

Policy management and alert monitoring, with a single 
pane-of-glass alert visibility, empowered by log query 
and analytics through correlations with IBM’s Security 
QRadar platform

Incident forensic and analytic capabilities, powered by 
X-Force threat analysis intelligence and supported by 
more than 6000 certified IBM professionals

Analysts can run searches and correlate events in real 
time with pre-built searches on log and event data 

Easy and flexible procurement with entry level service at 
only 100 EPS 

Integrated front-end portal supports ease of use for log 
query and compliance reporting 

Robust log query search and report schedule interface 

Leading 
Technology

LifeTech/IBM Threat 
Insight platform- 
based solution with 
support of over 500 
log sources 

Single pane-of-glass 
view for compliance 
and audit ready 
reports

Cost Effectiveness

OpEx budget model

SaaS solution and 
rapid enablement

Flexibility

Variable offerings and 
entry point service 
level

Upgrade at any time 
to meet changing 
needs

Peace of Mind

Monitored 24/7 by 
LifeTech's SOC with 
support from 9 global 
IBM SOC's

On demand service 
and delivery 
expertise add-ons 
available


